
COVID-19 Updates (4/3/2020): 
To our patients, 
In an attempt to keep you up to date on the COVID-19 pandemic, we will email periodically to 
address the current status, emerging facts, guidelines and rumors. 
Currently, there is some evidence that our attempts at social distancing and the stay-at-home 
directives are having a beneficial effect. The rate-of-rise seems to be slowing in our state and it’s 
anticipated that we may reach a peak later this month. It is unclear when restrictions will be 
eased but the hope is that the warmer summer months will see a dip in the number of cases. At 
the same time, experts are already warning that we could see another surge towards fall and we 
can expect to deal with this to some degree until a proven vaccine is developed, approved and 
produced in sufficient numbers. 
Until then, our only weapon is the stay-at-home strategy. This is increasingly difficult as we go 
longer periods of time without being with family and friends in person. Unfortunately, having 
everyone complete 2 weeks of relative quarantine does not guarantee that there is no risk. There 
are numerous insidious ways to be exposed to the virus. We now know that we can shed 
significant quantities of the virus before we ever have symptoms. With that knowledge, travel 
remains ill-advised. There is significant risk to being near workers or other travelers who may be 
without symptoms but very infectious. Skype, Facetime and Zoom remain our friends! 
Testing continues to be an issue! We are starting to see more access for the public to get testing 
done outside of an ER situation. Everett Clinic is setting up testing at several of their clinics; 
Swedish Issaquah has drive-thru testing where they screen you on site and test as indicated; 
Overlake Redmond Urgent Care has testing that the physician must arrange and then they screen 
the patient and give an appointment for testing. While testing is on the increase, you can see that 
there are still restrictions as to who gets tested.  There are still issues of availability of protective 
equipment, and proper protective equipment is needed to obtain a specimen for testing.  This will 
continue to restrict expansion of testing availability.  At this time, we do not have testing in our 
office and we do not foresee having this capability in the near future.  We will continue to direct 
you accordingly to community resources if you do qualify for testing. 
As more people deal with illness and recover, the questions grow about testing to see if they 
actually had COVID-19 and whether they have some immunity. There are also questions about 
what immunity means. Is it transient or long-lasting?  Currently, there are several tests being 
looked at but there are none that have been uniformly approved and accepted. We are continuing 
to monitor this and will let you know when a test with proven reliability is approved and 
available. The coming months should also give us some insight into whether someone is immune 
and for how long after recovering from COVID-19. 
Many have asked about drug treatments based on their reading or statements made by 
government leaders. Several treatments are being studied including: Chloroquine, 
hydroxychloroquine, azithromycin, remdesivir, Lopinavir/ritonavir, tocilizumab and sarilumab. 
While there are promising stories and early studies, there is still no approved and accepted 
treatment. There is also no approved or accepted prophylactic treatment for people who have 
been exposed.  We are closely monitoring this on a daily basis. 
It goes without saying that this is a challenging time for us and our communities. None of us are 
invincible; all of us are vulnerable and we are very much dependent upon the actions and 
attitudes of those around us. The risk of isolation the fear that accompanies uncertainty leads to a 
myriad of emotions and increased stress, anxiety, and grief. We encourage you to pay close 
attention to your mental health. It may help to establish some routine that includes daily exercise 



and connection with friend and family through voice and video. In addition, we’d like to provide 
some helpful links that we hope you’ll find useful: 
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-
anxiety.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-
ncov%2Fprepare%2Fmanaging-stress-anxiety.html 
https://www.forbes.com/sites/meganbruneau/2020/03/18/how-to-handle-life-on-pause-a-
therapists-advice-for-mental-health-during-the-coronavirus-pandemic/#5124483e54d8 
https://www.washingtonpost.com/health/mental-health-experts-offer-counsel-on-staying-
calm-during-coronavirus-pandemic/2020/03/17/a1a22af6-6701-11ea-b313-
df458622c2cc_story.html 
https://www.apa.org/topics/resilience 
https://www.washingtonpost.com/lifestyle/wellness/anxiety-coronavirus-mental-wellness-
tips/2020/03/16/f187faf2-67b8-11ea-9923-57073adce27c_story.html 
 
We will be continuing our current office procedures for the month of April.  You will be offered 
telephone appointments when that option is possible.  When an office visit is necessary, we will 
need confirmation that you are not currently experiencing fever, cough, or other upper 
respiratory symptoms.  This is for the protection and safety of you and all of our patients.  If you 
have respiratory symptoms, we will guide you appropriately as to next steps.  If you need to be 
evaluated in the office otherwise, please be assured that we are working to make our office space 
as safe as possible for you.  
As always, we will continue to research and critically review the avalanche of data that is being 
generated so we can provide you with our best advice. Please feel free to call or email us if you 
have questions or concerns. 
 
Drs. Richard Kaner and Jen Mills 
 


